January 1, 2009

For Immediate Release

KELLERMEY ER COMPANY POLICY ON NATIONAL DISASTER PLANNING

In the event of a National Emergency, Terrorist Attack, or Pandemic the following
specia services will be available to our Health Care Customers.

During normal business hours of 8:00 AM to 5:00 PM Monday through Friday,
customers can call 419-255-3022 and have same day delivery aslong as transportation is
deemed possible by the federal, state or local government.

Between the hours of 5:00 PM and 1:00 AM, customers can call 419-354-2127 and
arrange after hours product pick up at our regional warehouse located at 520 N
Dunbridge, Bowling Green, OH.

Between the hours of 1:00 AM and 8:00 AM, customer’s can leave a message on the
voice mail of Cindy Kern 419-255-3022 ext. 227 for product delivery or pick up prior to
12:00 PM aslong as transportation is deemed possible by the federal, state or local
government.

It isthe intention and commitment of Kellermeyer Company to our health care customers
to keep a continued supply of product and service in times of crisis.
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